March 17, 2020
Matt,

Due to the impact COVID-19 is having, | wanted to touch base on how you are doing. If you could
provide responses on the following:

e Do you have enough operators and backup operators?

e Are there any restrictions on backwashing or chemical cleans due to limitations at the
wastewater treatment plant?

e Do you have enough chemicals on hand for 2-4 weeks? (i.e. coagulant, pH adjustment, chlorine,
corrosion control, etc.)

e Do you have back up parts for chemical feed pumps and online monitoring equipment?

e Can the plant function if computer systems are inoperable?

e Do you have materials for turbidimeter calibrations, or have you verified that your contracted
company will still come out and do them?

Hope you are well,

Zachary Duchow | Compliance Specialist
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24-hour toll free Emergency Response number for the Southcentral Regional Office
is 1-800-541-2050.
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